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Role description of a healthy weight coach 

The aim of the healthy weight coach is to engage and support people living with 

overweight or obesity to make positive changes to their health and health behaviours with 

the aim of promoting a healthier weight. 

The healthy weight coach is a new, voluntary role with an additional (and, in some cases, 

overlapping) set of competencies and responsibilities to an individual’s existing substantive 

role. It is up to primary care networks, practices and individuals should they wish to be 

trained to become a healthy weight coach.  

The healthy weight coach is not a mandatory role and there is no additional remuneration 

for an individual taking up this role. 

Eligibility requirements 

Learners eligible to become a healthy weight coach will be someone in a primary care 

network who (1) already engages and interacts with people as part of their role; and (2) is 

interested in supporting people who want to prioritise their weight, health and wellbeing 

can become a healthy weight coach. There are no prior experience, skills or qualification 

requirements for this role. 

It is a non-clinical role, though those with clinical roles are encouraged to complete the 

training to become a healthy weight coach as it will help to provide them with the 

information and tools to have supportive conversations with people about their weight.   

Purpose of the role 

A healthy weight coach engages and supports people living with overweight or obesity to 

make positive changes to their health and health behaviours with the aim of promoting a 

healthier weight. A healthy weight coach does this by: 

• having conversations about health and wellbeing  

• offering appropriate evidence-based information 

• signposting or, where appropriate, referring to health and weight management 

services  

• offering follow-up conversations during a person’s weight management journey. 
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The healthy weight coach competencies are aligned to the Healthier Weight Competency 

Framework which was developed to support the health and care workforce to fulfil their 

role to promote healthier weight. Weight can be a challenging issue to raise with people 

but confidence in raising healthier weight comes partly from having the competence to do 

so. The Healthier Weight Competency Framework’s emphasis is on prevention of 

overweight or obesity and early intervention, rather than treatment. It is grounded in a 

person-centred approach and aligns with Making Every Contact Count. It can be applied 

across all groups of health and care staff working in any setting, including frontline staff, 

managers, and commissioners and leaders. 

Supporting people to move towards a healthier weight can have important benefits to the 

health and wellbeing of the individual seeking support, as well as individual primary care 

practices, primary care networks and the NHS by reducing ill-health related to overweight 

and obesity.  

The healthy weight coach is equipped with the skills to have conversations and provide 

support to people living with overweight or obesity and to support the delivery the voluntary 

Weight Management Enhanced Service which seeks to: 

• normalise conversations about weight and weight management in all consultations, not 

just those for long-term condition management 

• recognise that these conversations need to be handled sensitively, using shared 

decision-making principles, to understand if a person would want to be referred 

• ensure that all opportunities for the identification of people living with overweight or 

obesity are maximised including how this can be achieved during remote, digital and 

face-to-face consultations 

• empower people to provide the practice with information on their weight, BMI and 

other self-reportable health information 

• ensure that, where a person has a BMI recorded in their record that indicates they are 

living with overweight or obesity, an updated BMI is recorded annually 

• detail available weight management services and how to refer to them 

• utilise healthy weight coaches to identify and support patients as appropriate. 

Healthy weight coaches are a part of the primary care network multidisciplinary team. They 

often work alongside a Health and Wellbeing Coach, Social Prescribing Link Workers and 

Care Coordinators to support an all-encompassing approach to personalised care and 

promote and embed the personalised care approach across the primary care networks.   

https://portal.e-lfh.org.uk/Component/Details/679022
https://portal.e-lfh.org.uk/Component/Details/679022
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Please note that the healthy weight coach role is a non-clinical role. 

Key responsibilities 

The key responsibilities of a healthy weight coach are to: 

• be an advocate for healthier weight in primary care to raise awareness among 

colleagues around the benefits of healthier weight 

• engage and support people living with overweight or obesity to make positive changes 

to their health and health behaviours with the aim of promoting a healthier weight 

(have conversations about health and wellbeing) 

• provide one-to-one support for people living with overweight or obesity, based on what 

is important to them, with the aim of: improving people’s levels of knowledge, skills and 

confidence in managing their weight, empowering people to set goals and manage 

their own health and improve their health outcomes 

• offer appropriate evidence-based information 

• signpost or, where appropriate, refer to appropriate health and weight management 

services 

• offer follow-up conversations during a person's weight management journey 

Training 

To become a healthy weight coach primary care staff must complete all 8 sessions of the 

elearning training programme which includes knowledge checks within each session. The 

training is available at:  

• Health Education England’s (HEE) elearning for healthcare (eLfH) hub 

• Personalised Care Institute’s (PCI) platform 

People must have a valid email address and access to the internet to complete the 

training. 

https://www.e-lfh.org.uk/programmes/healthy-weight-coach/
https://learn.personalisedcareinstitute.org.uk/course/view.php?id=59
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Supervision arrangements  

Supervision requirements would be the same as those set out in the Supervision for roles 

recruited through the Additional Roles Reimbursement Scheme. 
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